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Cotto Tiles, part of TCC is one of Thailand’s biggest companies 
manufacturing a range of building products including ceramic 
tiles for use in the construction industry. 

The Customer 
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The Problem 

The manufacturing process requires 
cooling water to be delivered to the 
molds where the tiles are cast. The 
water that is used is local towns mains 
water and has high levels of hardness. 
Part of the problem was the low flow 
rate in the pipe line due to heavily scale 
pipe. 
 
On the left is a picture of the pipe before 
any treatment took place. 
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The existing system was already treated by 
chemicals and a range of other wrap-around 
and electronic water conditioners had been 
tried but they had failed to solve the problem. 

The Problem 
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The Problem 

The thickness of scale inside the pipe was an average 
of 10mm decreasing the flow.  The scale had also 
increased the weight of the pipe and, with much of it 
being installed on the ceiling, there were concerns 
that it could become unstable with the potential 
danger of it collapsing. 
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Installation 
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Summary: 
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