
 

 

 

 
 
Case Study 
 
 Customer:    Food City Grocery Store – Deli 
    Knoxville, TN 
 
 Category:  Commercial  
    
 Application:  Deli – Double Cook Steamer 
 

The Challenge:  Problem with scaling on the top and bottom steamer 
ovens.  The bottom oven also had very low water pressure coming into the 
oven. 
 
The Solution:  A 3/8” Scaletron was installed on the water line connected 
to the steamer ovens. 
 
Results:  After having the unit installed for just 5 days there was no scale 
buildup in either of the ovens and the lower oven’s water pressure had 
increased.   

 
 

 

 

 

 

 

 

 

 


